IGH Fire Department

Monthly Calls
for Service

May-22 Jun-22 Jul-22 YTD 2022|YTD 2021
CALLS BY TYPE
Medical TOTAL 182 172 163 1166 989
Structure/Mobile Property Fire 5 4 5 42 65
Fire, other 2 7 3 17 19
Rescue 8 7 5 63 60
Hazardous Condition 13 8 12 69 38
Fire/Rescue SUBTOTAL 28 26 25 191 182
Service / Good Intent 23 25 29 187 187
False Alarm 15 32 41 180 140
Other SUBTOTAL 38 57 70 367 327
TOTAL CALLS 248 255 258 1724 1498
Resource Requested on Call
Single engine (1 duty crew) 219 210 201 1409 1235
Two engines (both duty crews) 8 25 24 95 0
1 Station call back 5 7 12 105 137
2 Station call back 1 0 0 3 1
3 Station call back 15 13 21 112 120
Response Mode
Emergency 162 184 191 1270 na
Non-emergency 83 68 65 445 na
Emergency, downgraded 3 3 2 8 na
Non-emergency, upgraded 0 0 0 1 na
Automatic/Mutual Aid
Automatic aid given 8 2 8 42 40
Mutual aid given 2 2 3 10 6
Automatic aid received 0 1 1 5 10
Mutual aid received 0 0 0 2 4
Response Time
Median 0:05:22 0:05:41 0:05:42
90th percentile** 0:08:47 0:09:02 0:08:50

**Arrive on scene within this time or less in 90% of calls.




