
Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 YTD 2023 YTD 2022

CALLS BY TYPE

Medical TOTAL 153 165 185 171 148 180 216 155 169 171 170 166 2049 2045

Structure/Mobile Prop Fire 6 2 3 11 10 4 5 7 6 6 8 6 74 68

Fire, other 0 0 0 4 9 2 7 0 2 3 1 1 29 22

Rescue 12 6 9 9 13 9 15 9 9 7 9 8 115 110

Haz Condition/Explosion 4 5 5 18 10 6 9 12 8 14 6 10 107 126

Fire/Rescue SUBTOTAL 22 13 17 42 42 21 36 28 25 30 24 25 325 326

Service/Good Intent 30 27 25 36 35 47 36 22 28 40 23 35 384 341

False Alarm 31 17 16 27 27 19 24 37 20 34 23 26 301 302

Other SUBTOTAL 61 44 41 63 62 66 60 59 48 74 46 61 685 643

TOTAL CALLS 237 222 243 276 252 267 312 242 242 275 240 252 3060 3014

Resource Requested on Call 

Single engine (1 duty crew) 190 189 219 242 225 248 292 225 212 241 217 226 2726 2487

Two engines (both crews) 31 18 19 18 15 10 10 10 17 17 13 15 193 189

1 Station call back 11 9 4 8 6 7 6 1 10 7 6 6 81 175

2 Station call back 0 0 0 0 0 0 0 0 0 1 0 1 2 4

3 Station call back 5 6 1 8 6 2 4 6 3 9 4 4 58 159

Response Mode

Emergency 180 167 178 188 179 198 216 177 166 195 177 186 2207 2230

Non-emergency 54 52 63 87 71 69 95 63 71 71 62 62 820 762

Emergency, downgraded 2 2 1 1 2 0 1 2 5 8 1 3 28 20

Non-emergency, upgraded 1 1 1 0 0 0 0 0 0 1 0 1 5 2

Automatic/Mutual Aid

Automatic aid given 4 1 5 12 5 14 3 10 3 11 5 9 81 66

Mutual aid given 4 0 0 1 1 0 0 1 1 1 0 0 10 23

Automatic aid received 4 2 2 6 7 2 2 4 3 6 3 3 44 17

Mutual aid received 1 1 1 0 1 0 1 1 0 0 0 0 6 7

Response Time

Median 0:05:46 0:06:00 0:05:48 0:05:29 0:05:41 0:05:11 0:05:37 0:05:37 0:05:25 0:06:06 0:05:52 0:05:52 0:05:41 0:06:00

90th percentile** 0:08:16 0:09:00 0:09:11 0:08:52 0:08:54 0:08:37 0:08:42 0:08:20 0:09:04 0:09:10 0:08:19 0:09:09 0:08:54 0:09:10

**Arrive on scene within this time or less in 90% of calls.
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