@ IGH Utility Billing Step-by-Step Guide:
e Registering within the Payment System
e How to Enroll in Autopay

1. First, to register your account on the payment website, go to:
www.invoicecloud.com/CityofinverGroveHeightsMN and click Register Now.
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INVER GROVE Signin  Register  Contact Us
HEIGHTS

Need Help?

Pay or View Bills

) You may reach us at (651) 450-2520
Please select an item to get started.

You may email your questions to
utilitybilling@ighmn. gov.

Pay online with One Time Pay, no Create an account to be able
registration required. extended features.
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The City of Inver Grove Heights is excited to offer residents an easy and convenient method to view
and pay utility bills online.

You may also pay your utility bill by phone by dialing (866) 688-0145.

For credit/debit card payments, there is a 3.10% convenience fee ($3.00 minimum charge)
based on the dollar amount of your payment.

There is no fee for e-check (EFT/ACH) payments. Please note that you will need the routing and
account numbers located at the bottom of your check.

Pay online

visa @ pscever | GPay  @Pay  § echack

=U) Fast and easy ) Safe and secure @) Eco-friendly

No registration is required for Your information is kept Paying online reduces paper



https://www.invoicecloud.com/CityofInverGroveHeightsMN

2. On the Account Locator screen, please enter your account number, including
the dashes and then click Search Invoices.
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INVER GROVE
HEIGHTS

Sign In Contact Us

£ Return to previous page

Please Locate Youf Account

Utility Bills

Search our files for your inveicasfising the fields below. Please fill in at lzast one of the optional fields to continue.

MNeed help finding your invaoi

Account Number (Inclugiing Last or Business Name
Dashes) * (optional)
l Account NumberJaluding Da: l l Last or Business Name

Q, Search Invoices

3. In the Search Results screen, click in the box to the left of your name and
then click Register Selected Accounts.
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€ Retum to previous page

Search Results

Flease review your results below and select invoices to Pay.[Click here if you would like to search again.
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Account # ~ Owner ~ Due Dhte ~ Current Bill ~ Amount Due >

.-_ | 01-(00 i l— 5/20/2025 5207 31 50.00 % View Invoice
— &, Related Invoices
& Remind Me

|_| 01-00 R —— 2204203 57722 50.00 @ View Invoice

&, Related Invoices
| L Register Selected Accounts

& Remind Me

== Add Selected Invoices to Your Cart




4. On the Register screen,

e Enter your email address and confirm that it is correct.
e Enter a password and confirm that it is correct.
e Choose to receive a paperless e-bill or a paper bill sent in the mail.

If you prefer to receive paper invoices by mail, please UNCHECK this box.
If you do not uncheck this box, you will be automatically signed up for e-

bill invoices. /

€ Return to previous page

Register

Please fill out this form to completefour registration. All required fields are marked with a *.
Click here for information on linkighy accounts together.

%

Account Number

|' 01-00367-01 / |

Email Address * Confirm Email Address *
Create Pass%nd * Confirm Password *

-(2| & 1 would like to sign up for Paperless

| understand that at any fime, | can print out my bill and/or decide to receive paper bills by editing my online profile. Please select | \/| Litility
the Invoice Types on the right you wish to go Paperess for.

In order to complete your enrollment, you must verify receipt of the Paperfess Registration Information email which will
be sent to your email address on record for each Invoice Type selected.

Registrant hereby acknowledges that he or she is the valid, authorized signatory for this account with full responsibility for decisions

related to this account.
Click to view Terms and Conditions (5.

Complete Registration ¥

\
To complete your registration, click Complete Registration.

You have now successfully registered your account! Remember, you can always
reach your home screen by clicking on the house icon at the top of the screen.



5. Next, enroll in AutoPay. From the Your Account At A Glance home screen,
click inside the box that reads “AutoPay X Not Enrolled.”
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NVER GROVE ("  MyAccount % My Prof§le v  Support v  Sign Out
HEIGHTS

Your Account At A Glance

| Want To... ‘ AutoPay @ Not Enrolled >
m W Paperless ﬂ' Enrolled >

Manage My Accounts [] PayBy Text @ Not Envolied g
Recent Open Invoices 2 Recent Closed Invoices
Invoice Date Due On Balance Due Invoice Date Account #
21262025 372002025 $193.44 11/25/2024 02-14109-01
Recent Payments > Upcoming Scheduled Payments
Payment Date Account # Amount
312112025 02-14109-01 $1741.45 No History Available

32112025 02-14108-01 $5.31




6. On the AutoPay screen, click on the blue highlighted line that says,
"Please add a new Payment Method before signing up for AutoPay by clicking

here.” /
o

NVER GROVE R My Account ™ My Profile v
HEIGHTS

Support v/ Sign Out

AutoPay

Manage

View Fees Disclosure

Save trees, checks, stamps, and time. Sign up for AutoPay and pay invoices automatigally on their AutoPay collection date.

AutoPay will automatically pay invoices on their due date using your default paymerymethod. AutoPay will send you an email
confirmation of your transaction as each invoice is paid, automatically.

‘0 Please add a new Payment Method before signing up for AutoPay by clicking here.

7. You'll be given the option to add a new credit card, debit card or a new bank
account. Enrolling by credit or debit comes with a 3.1% added

convenience fee. Enrolling with a bank account comes with no added fees.
Click on your preferred option:

Saved Payment Methods

Manage your Payment Methods

+ Add Mew Credit’'Debit Card
=+ Add New Bank

You don't have any saved payment methods.

You may add a new Credit/Debit Card by clicking here.

You may add a new Bank by clicking here.




8. Fill in the required payment information, then click

Save Credit/Debit Card Information or Save Bank Information, depending

on your choice.
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<€ Retum to previous page

New Credit/Debi

Please fill out all fields below and c

Asterisks (*) indicate required field

VISA % DISCOVER

Credit/Debit Card Number *

[ Card Number

Expiration Date

Month *

Card

ear

k Save Credit/Debit Card Information to save your information. Nee

x

[ Select Month

[ Select Year

Billing Name =

Billing Address *

Country Billing City * /

[ United States VI [ INVER GR%E HTS
State * Zip~*

[ Minnesota vl [ 550?5/

|_| Default

+ Save Credit/Debit Card Information

<€ Retumn to previous page

New Bank

Asterisks (%) indicate required fields.

Bank Name *

Please fill out all fields below and click Save Bank Informgion below. Need help filing_out this information?

Bank Routing/ Transit *

Bank Name

Routing Number

Bank Account Number *

Confirm Bank Account Number *

Account Number

Confirm Account Number

Account Type *

[ Select One

Billing Name *

Billing Address *

+ Save Bank Information

[ e— / || s—————
Country / Billing City *

[ United States I vl [ INVER GROVE HTS
State * / Zip *

[ Minnesota I VI [ 55076

|_| Default




9. Go back to your home page by clicking the house icon at the top of the
screen. Then, click back into the AutoPay X Not Enrolled box. You will be
brought back to the AutoPay screen where you can click on
New AutoPay Setup

10. This will bring you to the New AutoPay Setup screen. It will show the
payment information you have entered. If the information is correct on the screen,
click, “Yes, put me on AutoPay” and then click Save this AutoPay Setup at the
bottom of your screen.

New AutoPay Setup

Registering for AutoPay will vald any prior scheduled pay!
payments which are pending Tor this account will be Cance
payment method.

grits. I order 1o prevent duplicate Transactions, any scheduled
d. AutoPay will then p2y invoices on Their due Gate wsing your defawi

Select an Account ™ Invoice Type

#UTIL-1004 - Thaddeus Madge Ublity Services

Use this payment mathod *

Visa ending m 1111

4 No. | do not want AutoFay

Slandard senvipe isea mey be applied i aoplicable. Please wiew sur Fees Discliosure for more informaiion

" Save this AuloPay Selup




Once you have clicked save and return to the Your Account At A Glance home
screen, you will see that the AutoPay box is now highlighted as Enrolled!

|
VER GROVE (@ MyAccount v My Profile ¥  Supgort ¥  Sign Out
HEIGHTS
Your Account At A Glance
| Want To... G AutoPay @ Envolied >
m W Paperless Q Enrolled >
Manage My Accounts » [] Pay By Text €@ Not Enrolled >
Recent Open Invoices 2 Recent Closed Invoices »

Autopay Enrollment ensures that your payment will automatically be debited on
the 20" day of the month, following the issuance of your invoice, or the next
business day.

You can always reach IGH Utility Billing during business hours:

e Email: utilitybilling@ighmn.gov
e Phone: 651-450-2520
e In person at City Hall

Thank you for enrolling! We look forward to providing you with excellent
service for your Utility Billing needs.


mailto:utilitybilling@ighmn.gov

